
 
 

OSSMC Month At A Glance/March 2015 
 

Top Five Complaint Topics: 
1. Care Plan Issues 
2. Activities & Social Services 
3. Abuse/Neglect 
4. Discharge/Eviction 
5. Guardianship/Financial 

Exploitation 
 
Upcoming Events 
Silicon Valley Gives-May 5 
Alzheimer’s Association Updates  
on Dementia Conference-May 13 
Seniors on the Square-June 12 

428 

120 Complaints 
Resolved 

Complaints 
Investigated 

Ombudsmen 
Volunteers In 
Training 

Skilled 
Nursing 
Facilities 
Visited 

Residential 
Care  

Facilities 
for the 
Elderly 
Visited 

Other 
Facilities 
Visited 

Volunteer 
Hours 
Donated 

Community Education 

6 COMMUNITY SERVICE 
EVENTS ATTENDED 

11 HOURS OF 
COMMUNITY EDUCATION 
CONDUCTED 

Facility Coverage 

Facility & 
Individual 

Consul-
tations 
Provided 

 

Ombudsman Services of 
San Mateo County, Inc. 

 

@OSSMC Ombudsman Services of 
San Mateo County, Inc. 

 

16 202 29 62 

115 
96% 
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	6 Community Service Events Attended
	11 Hours of Community Education Conducted

